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An introduction  
to page speed
Page speed impacts businesses. From users’ experiences and site 

�X�V�E�¾�G���X�S���W�I�E�V�G�L���I�R�K�M�R�I���V�I�W�Y�P�X�W���T�E�K�I�W�����7�)�6�4�W�
���V�E�R�O�M�R�K���E�R�H���G�E�Q�T�E�M�K�R��

�G�S�R�Z�I�V�W�M�S�R�W�����T�E�K�I���W�T�I�I�H���E�J�J�I�G�X�W���Q�E�V�O�I�X�M�R�K���I�J�J�S�V�X�W���E�R�H���F�Y�W�M�R�I�W�W���K�V�S�[�X�L��

�;�I�P�P���F�Y�M�P�X���[�I�F�W�M�X�I�W���E�V�I���J�E�W�X���E�R�H���T�I�V�J�S�V�Q�E�X���[�L�I�R���¼�V�W�X���P�E�Y�R�G�L�I�H�����F�Y�X��

�X�L�I�]���G�E�R���F�I�G�S�Q�I���M�R�G�V�I�E�W�M�R�K�P�]���G�S�Q�T�P�I�\���E�W���X�L�I�]���I�Z�S�P�Z�I�����8�L�M�W���G�S�Q�T�P�I�\�M�X�]��

�G�E�R���W�P�S�[���W�M�X�I�W���X�L�E�X���H�S�R�…�X���T�V�M�S�V�M�X�M�^�I���T�E�K�I���W�T�I�I�H�����V�I�W�Y�P�X�M�R�K���M�R���R�I�K�E�X�M�Z�I��

�G�S�R�W�I�U�Y�I�R�G�I�W���F�S�X�L���S�R���E�R�H���S�¿�M�R�I�����%�W���F�V�E�R�H�W�…���H�M�K�M�X�E�P���T�V�I�W�I�R�G�I���E�R�H���Y�W�I�V��

�I�\�T�I�V�M�I�R�G�I���F�I�G�S�Q�I���I�Z�I�R���Q�S�V�I���M�R�X�I�K�V�E�P���X�S���F�Y�W�M�R�I�W�W���W�Y�G�G�I�W�W�����T�E�K�I���W�T�I�I�H�� 

�M�W���E���O�I�]���S�T�T�S�V�X�Y�R�M�X�]���X�S���T�S�[�I�V���F�Y�W�M�R�I�W�W���K�V�S�[�X�L��

�,�S�[���G�E�R���F�V�E�R�H�W���S�T�X�M�Q�M�^�I���J�S�V���T�E�K�I���W�T�I�I�H�#���;�L�E�X���H�S�I�W���W�Y�G�G�I�W�W���P�S�S�O��

�P�M�O�I�#���3�Y�V���I�\�T�I�V�X���H�I�Z�I�P�S�T�Q�I�R�X���X�I�E�Q���M�W���W�L�E�V�M�R�K���X�L�I���F�I�W�X���T�E�K�I���W�T�I�I�H��

�S�T�X�M�Q�M�^�E�X�M�S�R�W���X�S���T�V�S�X�I�G�X���E�R�H���K�V�S�[���]�S�Y�V���F�Y�W�M�R�I�W�W��

�%�W���W�M�X�I���W�T�I�I�H���M�Q�T�V�S�Z�I�W�����F�V�E�R�H�W���G�E�R���V�M�W�I���M�R���7�)�6�4���V�E�R�O�M�R�K�W�����M�Q�T�V�S�Z�I�� 

�Y�W�I�V���I�\�T�I�V�M�I�R�G�I�����E�R�H���K�V�S�[���G�Y�W�X�S�Q�I�V���G�S�R�Z�I�V�W�M�S�R�W��
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Why page speed matters

�%���W�M�X�I�…�W���T�E�K�I���W�T�I�I�H���E�J�J�I�G�X�W���F�Y�W�M�R�I�W�W���K�V�S�[�X�L���M�R���Q�E�R�]���[�E�]�W����Slow page speed can result in a substandard user experience,  

poor conversion rates, and even subpar organic search rankings in Googl e SERPs.���'�S�R�Z�I�V�W�I�P�]�����M�Q�T�V�S�Z�M�R�K���E���W�M�X�I�…�W���W�T�I�I�H���S�J�J�I�V�W�� 

�F�V�E�R�H�W���P�E�]�I�V�I�H���F�I�R�I�¼�X�W���X�L�E�X���G�E�R���T�S�W�M�X�M�Z�I�P�]���M�Q�T�E�G�X���X�L�I�M�V���F�S�X�X�S�Q���P�M�R�I�W��

Page Speed Optimization Improves

USER’S BRAND 
EXPERIENCE

MARKETING 
OUTCOMES

BUSINESS  
GOALS
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A case study in page speed optimization

A comprehensive update

�*�V�S�Q���7�I�T�X�I�Q�F�I�V���X�S���2�S�Z�I�Q�F�I�V���������������S�Y�V���X�I�E�Q���[�S�V�O�I�H���[�M�X�L���,�M�W�G�S�\���X�S��

�J�S�G�Y�W���S�R���M�Q�T�V�S�Z�M�R�K���0�'�4�����;�I���[�I�V�I���E�F�P�I���X�S���M�W�S�P�E�X�I���X�L�I���ˆ�5�Y�S�X�I���E�R�H���&�Y�]�‰��

�J�Y�R�G�X�M�S�R�E�P�M�X�]���E�W���E���Q�E�N�S�V���H�V�M�Z�I�V���S�J���W�P�S�[�I�V���T�E�K�I���W�T�I�I�H�W���‚���X�L�I���H�V�S�T���H�S�[�R��

�Q�I�R�Y���[�E�W���E���P�E�V�K�I���.�E�Z�E�7�G�V�M�T�X���E�W�W�I�X���X�L�E�X���T�V�I���P�S�E�H�I�H���E�P�P���X�L�I���W�X�E�X�I�W���E�R�H��

�M�R�H�Y�W�X�V�M�I�W�����7�M�R�G�I���X�L�M�W���E�W�W�I�X���[�E�W���E�F�S�Z�I���X�L�I���J�S�P�H�����M�X���W�P�S�[�I�H���H�S�[�R���T�E�K�I��

�W�T�I�I�H���W�M�K�R�M�¼�G�E�R�X�P�]�����8�S�K�I�X�L�I�V�����[�I���I�\�I�G�Y�X�I�H���E���L�S�P�M�W�X�M�G���T�P�E�R���X�S���¼�\���X�L�M�W��

pressing issue.

CASE 
STUDY

Our plan included:

• �6�I�Q�S�Z�I�H���H�V�S�T���H�S�[�R���Q�I�R�Y�W

• �-�R�G�P�Y�H�I�H���E���W�M�Q�T�P�I�V���'�8�%���F�Y�X�X�S�R���X�L�E�X���H�V�S�Z�I���X�S���E���P�I�W�W���M�Q�T�S�V�X�E�R�X���F�V�M�H�K�I��

�7�)�3���T�E�K�I

• �-�Q�T�V�S�Z�I�H���0�'�4���J�S�V���X�L�I���M�Q�T�S�V�X�E�R�X���V�E�R�O�M�R�K���T�E�K�I�����+�I�R�I�V�E�P���0�M�E�F�M�P�M�X�]��

Insurance page

• �6�I�H�Y�G�I�H���W�M�^�I���S�J���(�3�1���F�]���V�I�H�Y�G�M�R�K���R�E�Z�M�K�E�X�M�S�R���G�S�Q�T�P�I�\�M�X�]���J�S�V�� 

improved LCP

�%�Q�I�V�M�G�E�…�W���P�I�E�H�M�R�K���W�Q�E�P�P���F�Y�W�M�R�I�W�W���M�R�W�Y�V�I�V�����,�M�W�G�S�\�����L�E�H���Q�E�R�]���]�I�E�V�W���S�J��

�W�X�V�S�R�K���Z�M�W�M�F�M�P�M�X�]���M�R���X�S�T���7�)�6�4���T�S�W�M�X�M�S�R�W���J�S�V���O�I�]���W�I�E�V�G�L���T�L�V�E�W�I�W���X�L�E�X���[�I�V�I��

�T�M�Z�S�X�E�P���X�S���M�X�W���X�E�V�K�I�X���E�Y�H�M�I�R�G�I�����;�L�I�R���+�S�S�K�P�I���V�I�P�I�E�W�I�H���E���G�S�V�I���E�P�K�S�V�M�X�L�Q��

�Y�T�H�E�X�I���M�R���W�Y�Q�Q�I�V���������������,�M�W�G�S�\���W�E�[���M�X�W���W�I�E�V�G�L���V�E�R�O�M�R�K���H�V�S�T���X�L�V�I�I���X�S���J�S�Y�V��

�T�S�W�M�X�M�S�R�W���J�S�V���O�I�]���W�I�E�V�G�L�I�W���E�G�V�S�W�W���X�L�I���F�S�E�V�H�����&�E�W�I�H���S�R���F�Y�W�M�R�I�W�W���R�I�I�H�W��

�E�R�H���S�Y�V���X�I�E�Q�…�W���H�E�X�E���E�R�E�P�]�W�M�W�����,�M�W�G�S�\���V�I�T�V�M�S�V�M�X�M�^�I�H���M�X�W���7�)�3���I�J�J�S�V�X�����E�R�H��

�X�S�K�I�X�L�I�V���[�I���X�E�G�O�P�I�H���X�L�M�W���R�I�[���G�L�E�P�P�I�R�K�I���L�I�E�H���S�R��

This Google update put Hiscox, which was historically at the top of 

�X�L�I���7�)�6�4�W�����E�P�P���X�L�I���[�E�]���E�X���X�L�I���F�S�X�X�S�Q���S�J���4�E�K�I�������‚���H�I�G�V�I�E�W�M�R�K���X�V�E�¾�G��

�W�M�K�R�M�¼�G�E�R�X�P�]���E�R�H���E�J�J�I�G�X�M�R�K���P�I�E�H���Z�S�P�Y�Q�I��

�9�T�S�R���E�R�E�P�]�W�M�W�����X�L�I���Q�E�N�S�V���H�M�J�J�I�V�I�R�X�M�E�X�S�V���F�I�X�[�I�I�R���,�M�W�G�S�\���E�R�H���X�L�I�� 

�R�S�[���L�M�K�L�I�V���V�E�R�O�M�R�K���G�S�Q�T�I�X�M�X�S�V���W�M�X�I�W���[�E�W���Q�S�W�X�P�]���T�E�K�I���W�T�I�I�H��

Page speed needed to improve —  
and fast
�3�Y�V���X�I�E�Q���M�H�I�R�X�M�¼�I�H���X�L�E�X���M�R���S�V�H�I�V���X�S���V�M�W�I���F�E�G�O���E�F�S�Z�I���K�I�R�I�V�E�P�P�]���J�E�W�X�I�V��

�G�S�Q�T�I�X�M�X�S�V�W�����,�M�W�G�S�\���[�S�Y�P�H���R�I�I�H���X�S���V�I�T�V�M�S�V�M�X�M�^�I���E�R�H���J�S�G�Y�W���S�R���T�E�K�I���W�T�I�I�H��

�S�T�X�M�Q�M�^�E�X�M�S�R�����8�L�I���Q�I�X�V�M�G���X�L�E�X���[�S�Y�P�H���K�I�X���,�M�W�G�S�\���F�E�G�O���S�R���X�L�I���P�I�E�H�I�V�F�S�E�V�H�W��

�E�R�H���M�Q�T�V�S�Z�I���T�E�K�I���W�T�I�I�H���X�L�I���Q�S�W�X���[�E�W���0�E�V�K�I�W�X���'�S�R�X�I�R�X�J�Y�P���4�E�M�R�X�����0�'�4�
�����%�X��

�X�L�I���Q�S�Q�I�R�X�����X�L�M�W���Q�I�X�V�M�G���[�E�W���T�Y�W�L�M�R�K���X�L�I�Q���ˆ�F�I�P�S�[���X�L�I���J�S�P�H�‰���M�R���X�L�I���7�)�6�4�W��
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Hiscox results + outcomes

�8�L�I���E�F�S�Z�I���E�G�X�M�S�R�W���V�I�W�Y�P�X�I�H���M�R���T�S�W�M�X�M�Z�I���M�Q�T�E�G�X�W���S�R���F�V�E�R�H���I�\�T�I�V�M�I�R�G�I�����Q�E�V�O�I�X�M�R�K���S�Y�X�G�S�Q�I�W�����E�R�H���F�Y�W�M�R�I�W�W���K�S�E�P�W��

Users now had a better brand experience on the Hiscox site. 
Page speed scores and metrics improved from poor to passing 
across the board, with key URLs loading in just three seconds.

CASE 
STUDY

Marketing Outcome

�7�I�E�V�G�L�I�V�W���P�S�S�O�M�R�K���J�S�V���M�R�W�Y�V�E�R�G�I���S�J�J�I�V�M�R�K�W���R�S�[���L�E�H���E�R��

�I�E�W�M�I�V���X�M�Q�I���¼�R�H�M�R�K���,�M�W�G�S�\�…�W���T�E�K�I�W���[�M�X�L�M�R���X�L�I���7�)�6�4�W���E�W��

�S�V�K�E�R�M�G���W�I�E�V�G�L���V�E�R�O�M�R�K���M�Q�T�V�S�Z�I�H��

“BUSINESS LIABILITY INSURANCE” 
WENT FROM:

�3�X�L�I�V���O�I�]���T�E�K�I�W���Q�S�Z�I�H���E�F�S�Z�I���X�L�I���J�S�P�H���E�R�H���M�R�G�V�I�E�W�I�H���M�R���V�E�R�O�M�R�K���E�W���[�I�P�P��

4 1
Position Position
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�;�L�M�P�I���,�M�W�G�S�\���E�G�L�M�I�Z�I�H���I�\�G�I�T�X�M�S�R�E�P���W�Y�G�G�I�W�W�����H�M�K�M�X�E�P��

�Q�E�V�O�I�X�I�V�W�…���[�S�V�O���M�W���R�I�Z�I�V���H�S�R�I�����,�M�W�G�S�\���E�R�H���S�Y�V���X�I�E�Q���L�E�Z�I��

�P�S�R�K���X�I�V�Q���T�P�E�R�W���X�L�E�X���M�R�G�P�Y�H�I���V�I�Q�S�Z�M�R�K���X�L�I���G�S�S�O�M�I���F�E�R�R�I�V��

�E�R�M�Q�E�X�M�S�R���X�L�E�X���M�W���X�V�M�K�K�I�V�M�R�K���'�Y�Q�Y�P�E�X�M�Z�I���0�E�]�S�Y�X���7�L�M�J�X�����'�0�7�
��

�E�R�H���M�Q�T�V�S�Z�M�R�K���J�Y�R�G�X�M�S�R�E�P�M�X�]���J�S�V���Y�W�I�V�W���X�S���X�]�T�I���M�R���E���>�-�4�� 

�G�S�H�I�����X�L�Y�W���V�I�Q�S�Z�M�R�K���X�L�I���R�I�I�H���J�S�V���E���F�V�M�H�K�I���T�E�K�I��

The overall quote  
completion rate rose almost 3% 
in the 3 weeks following 
implementation, compared  
to the previous month.

INCREASE IN TOTAL  
QUOTE COMPLETIONS
on the General Liability Insurance page

TRAFFIC INCREASE
on the General Liability Insurance page

QUOTE COMPLETION  
RATE INCREASE
on the General Liability Insurance page

Business goal

Within just three weeks ���J�S�P�P�S�[�M�R�K���M�Q�T�P�I�Q�I�R�X�E�X�M�S�R�����,�M�W�G�S�\���W�E�[���M�Q�T�V�S�Z�I�H��

�F�Y�W�M�R�I�W�W���V�I�W�Y�P�X�W���J�V�S�Q���X�L�I���T�V�I�Z�M�S�Y�W���Q�S�R�X�L��

25%

13.5%

13%

CASE 
STUDY



Audit + Test
�8�I�W�X���X�S���M�H�I�R�X�M�J�]���F�E�W�I���Q�I�X�V�M�G�W���W�Y�G�L���E�W���E���W�M�X�I�…�W���'�S�V�I���;�I�F���:�M�X�E�P�W���W�G�S�V�I��

Identify + Prioritize
�9�R�H�I�V�W�X�E�R�H���[�L�M�G�L���Z�E�V�M�E�F�P�I�W���E�V�I���E�J�J�I�G�X�M�R�K���T�E�K�I���W�T�I�I�H���E�R�H���E�V�V�E�R�K�I�� 
in order of importance.

Optimize + Review
�9�T�H�E�X�I���E�R�H���Q�S�R�M�X�S�V���X�S���J�Y�V�X�L�I�V���M�Q�T�V�S�Z�I���T�E�K�I���W�T�I�I�H��

How to improve  
page speed
�8�L�I���F�I�R�I�¼�X�W���S�J���M�Q�T�V�S�Z�M�R�K���E���W�M�X�I�…�W���T�E�K�I���W�T�I�I�H���E�V�I���[�I�P�P���O�R�S�[�R�����F�Y�X���L�S�[���G�E�R��

�F�Y�W�M�R�I�W�W�I�W���I�E�W�M�P�]���E�R�H���I�J�J�I�G�X�M�Z�I�P�]���Q�E�O�I���X�L�M�W���L�E�T�T�I�R�#���3�Y�V���I�\�T�I�V�X���H�I�Z�I�P�S�T�Q�I�R�X��

�X�I�E�Q���L�E�W���S�Y�X�P�M�R�I�H���I�\�E�G�X�P�]���[�L�E�X���W�M�X�I�W���K�I�R�I�V�E�P�P�]���R�I�I�H���X�S���W�Y�G�G�I�I�H��

8
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The page speed process
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Test performance with 
PageSpeed Insights

�%�R�]���[�I�F���T�E�K�I���9�6�0���G�E�R���F�I���E�R�E�P�]�^�I�H���J�S�V���F�S�X�L���Q�S�F�M�P�I���E�R�H���H�I�W�O�X�S�T���[�M�X�L�M�R��

�4�E�K�I�7�T�I�I�H���-�R�W�M�K�L�X�W�����8�L�M�W���X�S�S�P���M�R�X�I�K�V�E�X�I�W���H�E�X�E���J�V�S�Q���0�M�K�L�X�L�S�Y�W�I���H�M�E�K�R�S�W�X�M�G�W��

�E�R�H���H�E�X�E���J�V�S�Q���'�L�V�S�Q�I���9�<���6�I�T�S�V�X�����[�L�M�G�L���Q�E�O�I���Y�T���X�L�I���'�S�V�I���;�I�F���:�M�X�E�P�W��

�W�G�S�V�I�W�����8�L�M�W���E�W�W�I�W�W�Q�I�R�X���M�W���E���W�X�E�V�X�M�R�K���T�S�M�R�X���X�S���M�H�I�R�X�M�J�]���[�L�E�X���E�G�X�M�S�R�W���R�I�I�H��

�X�S���F�I���X�E�O�I�R���X�S���M�Q�T�V�S�Z�I���T�E�K�I���W�T�I�I�H���‚���E�R�H���S�Z�I�V�E�P�P���W�M�X�I���T�I�V�J�S�V�Q�E�R�G�I��

Core Web Vitals

�+�S�S�K�P�I�…�W���'�S�V�I���;�I�F���:�M�X�E�P�W���E�V�I���ˆ�I�W�W�I�R�X�M�E�P���Q�I�X�V�M�G�W���J�S�V���E���L�I�E�P�X�L�]��

�W�M�X�I�‰���X�L�E�X���L�E�Z�I���E���F�M�K���M�Q�T�E�G�X���S�R���F�Y�W�M�R�I�W�W�I�W�����+�S�S�K�P�I���I�R�K�M�R�I�I�V��

�4�L�M�P�M�T���;�E�P�X�S�R���W�X�E�X�I�H�����ˆ�)�E�G�L���S�J���X�L�I���'�S�V�I���;�I�F���:�M�X�E�P�W���V�I�T�V�I�W�I�R�X�W�� 

�E���H�M�W�X�M�R�G�X���J�E�G�I�X���S�J���X�L�I���Y�W�I�V���I�\�T�I�V�M�I�R�G�I�����M�W���Q�I�E�W�Y�V�E�F�P�I���M�R���X�L�I���¼�I�P�H����

�E�R�H���V�I�½�I�G�X�W���X�L�I���V�I�E�P���[�S�V�P�H���I�\�T�I�V�M�I�R�G�I���S�J���E���G�V�M�X�M�G�E�P���Y�W�I�V���G�I�R�X�V�M�G��

�S�Y�X�G�S�Q�I���‰���%���W�M�X�I�…�W���'�S�V�I���;�I�F���:�M�X�E�P�W���W�G�S�V�I���M�W���E�R���M�R�X�I�K�V�E�P���Q�I�X�V�M�G�� 

�X�S���T�E�K�I���W�T�I�I�H���S�T�X�M�Q�M�^�E�X�M�S�R��



Largest Contentful Paint (LCP)

First Input Delay (FID)

Cumulative Layout Shift (CLS)

An introduction to  
Core Web Vitals
�'�S�V�I���;�I�F���:�M�X�E�P�W���E�V�I���G�S�Q�Q�S�R���[�I�F���T�I�V�J�S�V�Q�E�R�G�I���Q�I�X�V�M�G�W���M�R���]�S�Y�V���[�I�F�T�E�K�I�…�W��

�S�Z�I�V�E�P�P���Y�W�I�V���I�\�T�I�V�M�I�R�G�I���X�L�E�X���+�S�S�K�P�I���G�S�R�W�M�H�I�V�W���M�Q�T�S�V�X�E�R�X���‚���E�R�H���G�E�R��

�Y�P�X�M�Q�E�X�I�P�]���E�J�J�I�G�X���]�S�Y�V���V�E�R�O�M�R�K�W�����8�L�I�W�I���W�G�S�V�I�W���X�E�V�K�I�X���X�L�V�I�I���Q�E�M�R���Q�I�X�V�M�G�W��

����
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2
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Gain better search rankings  
with Core Web Vitals

�&�I�]�S�R�H���E���F�I�X�X�I�V���Y�W�I�V���I�\�T�I�V�M�I�R�G�I�����M�Q�T�V�S�Z�M�R�K���T�E�K�I���W�T�I�I�H���X�L�V�S�Y�K�L���T�E�W�W�M�R�K��

�'�S�V�I���;�I�F���:�M�X�E�P�W���G�E�R���T�S�W�M�X�M�Z�I�P�]���M�Q�T�E�G�X���W�I�E�V�G�L���V�E�R�O�M�R�K�W�����7�S�����+�S�S�K�P�I��

�S�¾�G�M�E�P�P�]���E�R�R�S�Y�R�G�I�H���X�L�E�X���E�R�]���M�Q�T�V�S�Z�I�Q�I�R�X���M�W���F�I�X�X�I�V���X�L�E�R���R�S���M�Q�T�V�S�Z�I�Q�I�R�X����

�,�S�[�I�Z�I�V�����S�R�G�I���]�S�Y�V���T�E�K�I���J�Y�P�P�]���T�E�W�W�I�W�����R�S���E�H�H�M�X�M�S�R�E�P���V�E�R�O�M�R�K���F�S�S�W�X���[�M�P�P�� 

�F�I���S�F�X�E�M�R�I�H���F�]���M�Q�T�V�S�Z�M�R�K���M�X���J�Y�V�X�L�I�V��

Page speed matters:  
Highlights from GOOGLE I/O  
May 2021

“You (sites) will get a ranking boost for 

reaching the good threshold for all pages  

but beyond that point, you don’t get  

an additional boost for reaching it even 

better… However, if you have a slow page, 

and you improve it by ten seconds, it could 

potentially boost your ranking.”

�4�,�-�0�-�4���;�%�0�8�3�2�����+�3�3�+�0�)���)�2�+�-�2�)�)�6
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Largest Contentful 
Paint (LCP)
The main visual metric

First Input Delay 
(FID)
The interactivity metric

Cumulative Layout 
Shift (CLS)
The visual stability metric

�8�L�M�W���Q�I�X�V�M�G���V�I�T�S�V�X�W���X�L�I���V�I�R�H�I�V���X�M�Q�I���S�J�� 

�X�L�I���P�E�V�K�I�W�X���Z�M�W�M�F�P�I���M�Q�E�K�I���S�V���X�I�\�X���F�P�S�G�O���‚��

�X�L�I���Q�E�M�R���X�L�M�R�K���E���Y�W�I�V���W�I�I�W���[�L�I�R���Z�M�W�M�X�M�R�K��

a page.

�%���K�S�S�H���0�'�4���W�G�S�V�I���[�M�P�P���L�I�P�T���X�L�I���Y�W�I�V��

�T�I�V�G�I�M�Z�I���E���J�E�W�X�I�V���E�R�H���Q�S�V�I���T�V�S�J�I�W�W�M�S�R�E�P��

�W�M�X�I�����[�L�M�P�I���E���P�S�[���W�G�S�V�I���G�E�R���V�I�W�Y�P�X���M�R���E��

�T�I�V�G�I�M�Z�I�H���W�P�S�[���P�S�E�H���X�M�Q�I�����G�E�Y�W�M�R�K���Y�W�I�V��

�J�V�Y�W�X�V�E�X�M�S�R���E�R�H���T�V�S�Q�T�X�M�R�K���X�L�I�Q���X�S���V�I�X�Y�V�R��

�X�S���X�L�I���W�I�E�V�G�L���V�I�W�Y�P�X�W���T�E�K�I��

�*�-�(���Q�I�E�W�Y�V�I�W���T�E�K�I���V�I�W�T�S�R�W�I���W�T�I�I�H��

�[�L�I�R���E���Y�W�I�V���W�X�E�V�X�W���M�R�X�I�V�E�G�X�M�R�K���[�M�X�L���M�X����

�%���W�M�X�I���[�M�X�L���E���K�S�S�H���*�-�(���W�G�S�V�I���[�M�P�P���J�I�I�P��

�V�I�W�T�S�R�W�M�Z�I���E�R�H���P�I�E�Z�I���E���T�S�W�M�X�M�Z�I���Y�W�E�F�M�P�M�X�]��

impression on users.

�'�S�R�Z�I�V�W�I�P�]�����E���T�S�S�V���*�-�(���W�G�S�V�I���H�Y�I���X�S��

�Y�R�V�I�W�T�S�R�W�M�Z�I���T�E�K�I�W���V�I�W�Y�P�X�W���M�R���E�R�R�S�]�E�R�G�I����

�6�I�H�Y�G�M�R�K���X�L�M�W���J�V�Y�W�X�V�E�X�M�S�R���M�W���E���G�V�M�X�M�G�E�P���T�E�V�X��

of improving page experience.

�'�0�7���X�V�E�G�O�W���X�L�I���P�E�]�S�Y�X���W�L�M�J�X�W���X�L�E�X���S�G�G�Y�V��

�E�W���T�E�K�I�W���P�S�E�H�����;�L�I�R���G�S�R�X�I�R�X���W�L�M�J�X�W��

�Y�R�I�\�T�I�G�X�I�H�P�]���S�R���E���T�E�K�I�����Y�W�I�V�W���G�E�R���K�I�X��

�G�S�R�J�Y�W�I�H���S�V���I�Z�I�R���G�P�M�G�O���X�L�I���[�V�S�R�K���X�L�M�R�K����

�1�M�R�M�Q�M�^�M�R�K���X�L�M�W���Q�S�Z�I�Q�I�R�X���M�W���O�I�]���X�S��

�Y�W�E�F�M�P�M�X�]���E�R�H���T�E�K�I���I�\�T�I�V�M�I�R�G�I�����X�V�M�K�K�I�V�M�R�K��

�+�S�S�K�P�I���X�S���M�R�G�P�Y�H�I���M�X���E�W���E�R���S�¾�G�M�E�P�� 

�V�E�R�O�M�R�K���W�M�K�R�E�P��

GOOD
NEEDS 

IMPROVEMENT
POOR

2.5 sec 4.0 sec

GOOD
NEEDS 

IMPROVEMENT
POOR

100 ms 300 ms

GOOD
NEEDS 

IMPROVEMENT
POOR

0.1 0.25
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Without a good FCP score, 
further optimization becomes 
more difficult.

Another Important Metric: First Contentful Paint (FCP)

�)�&�3���7�,�0�(���”�,�1���6�(�&�2�1�'�6�• COLOR-CODING

0—1.8 Green (fast)

1.9—3 Yellow (moderate)

Over 3 Red (slow)

�*�'�4���M�W���E���O�I�]���Q�I�X�V�M�G���X�L�E�X���M�Q�T�E�G�X�W���'�S�V�I���;�I�F���:�M�X�E�P�W�����8�L�M�W���Q�I�X�V�M�G���Q�I�E�W�Y�V�I�W��

�X�L�I���X�M�Q�I���J�V�S�Q���X�L�I���W�X�E�V�X���S�J���T�E�K�I���P�S�E�H�M�R�K���X�S���[�L�I�R���E�R�]���T�E�V�X���S�J���X�L�I���T�E�K�I�…�W��

�Z�M�I�[�E�F�P�I���G�S�R�X�I�R�X���M�W���V�I�R�H�I�V�I�H���S�R���W�G�V�I�I�R�����M�R�G�P�Y�H�M�R�K���E�R�]�X�L�M�R�K���J�V�S�Q���M�Q�E�K�I�W����

text, or navigation menus.

�2�S���'�S�V�I���;�I�F���:�M�X�E�P�W���Q�I�X�V�M�G�W���G�E�R���F�I���Q�I�E�W�Y�V�I�H���Y�R�X�M�P���*�'�4���L�E�W���S�G�G�Y�V�V�I�H����

�E�R�H���E���F�I�X�X�I�V���*�'�4���H�M�V�I�G�X�P�]���M�Q�T�V�S�Z�I�W���S�X�L�I�V���W�G�S�V�I�W�����I�W�T�I�G�M�E�P�P�]���X�L�I���0�E�V�K�I�W�X��

�'�S�R�X�I�R�X�J�Y�P���4�E�M�R�X�����0�'�4�
��



Recommended 
optimizations by metric
�7�M�X�I�W���G�E�R���M�Q�T�V�S�Z�I���T�E�K�I���W�T�I�I�H���X�L�V�S�Y�K�L���E���G�S�Q�F�M�R�E�X�M�S�R���S�J���S�T�X�M�Q�M�^�E�X�M�S�R�W���� 

�3�Y�V���I�\�T�I�V�X���X�I�E�Q�…�W���V�I�G�S�Q�Q�I�R�H�E�X�M�S�R�W���E�V�I���E���W�X�E�V�X�M�R�K���T�S�M�R�X���X�S���F�I�K�M�R��

�S�T�X�M�Q�M�^�M�R�K���E���W�M�X�I���J�S�V���W�T�I�I�H�����;�L�I�R���W�X�V�E�X�I�K�M�G�E�P�P�]���T�V�M�S�V�M�X�M�^�I�H���E�R�H���G�S�Q�F�M�R�I�H�� 

�F�]���F�Y�W�M�R�I�W�W���R�I�I�H�W�����X�L�I�W�I���V�I�G�S�Q�Q�I�R�H�E�X�M�S�R�W���G�E�R���X�Y�V�R���E���T�S�S�V���T�I�V�J�S�V�Q�M�R�K��

�W�M�X�I���M�R�X�S���E���G�S�R�Z�I�V�W�M�S�R���T�S�[�I�V�L�S�Y�W�I���E�R�H���E�R���M�R�G�V�I�H�M�F�P�I���F�V�E�R�H�I�H���Y�W�I�V��

�I�\�T�I�V�M�I�R�G�I���J�S�V���E�R�]���F�Y�W�M�R�I�W�W��

While every site and business is different, 
these recommendations offer a roadmap 
to rising above your competition in the 
SERPs and improving customer experience 
to increase conversions.

����
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RECOMMENDATIONS  
BY METRIC

Improve Your Largest Contentful Paint (LCP)

�)�R�W�Y�V�I���E���K�S�S�H���*�M�V�W�X���'�S�R�X�I�R�X�J�Y�P���4�E�M�R�X�����*�'�4�
���W�G�S�V�I�����1�S�V�I���X�L�E�R��

�E�R�]���S�X�L�I�V���Q�I�X�V�M�G�����X�L�I���*�'�4���L�E�W���E���H�M�V�I�G�X���M�Q�T�E�G�X���S�R���0�'�4��

�-�J���X�L�I���0�'�4���M�W���T�Y�V�I�P�]���X�I�\�X���S�V���G�S�R�X�E�M�R�W���X�I�\�X�����J�S�P�P�S�[���X�L�I���K�Y�M�H�I�P�M�R�I�W��

�S�Y�X�P�M�R�I�H���J�S�V���*�'�4���X�S���T�V�I�P�S�E�H���X�L�I���J�S�R�X���[�M�X�L���G�V�S�W�W�S�V�M�K�M�R���� 

�9�W�I���T�V�I�G�S�R�R�I�G�X���M�J���X�L�I���J�S�R�X���M�W���P�S�E�H�I�H���I�\�X�I�V�R�E�P�P�]���E�R�H���[�M�X�L��

�Q�M�R�M�Q�E�P���[�I�M�K�L�X�W���S�V���Z�E�V�M�E�R�X�W��

�-�J���X�L�I���0�'�4���M�W���E�R���M�Q�E�K�I�����Y�W�I���X�L�I���,�8�1�0���M�Q�E�K�I���X�E�K���V�E�X�L�I�V���X�L�E�R���E��

�F�E�G�O�K�V�S�Y�R�H���M�Q�E�K�I���M�J���T�S�W�W�M�F�P�I��

�*�S�V���E�R���M�Q�E�K�I���F�E�W�I�H���0�'�4�����T�V�I�P�S�E�H���X�L�I���M�Q�E�K�I���W�M�Q�M�P�E�V���X�S��

�T�V�I�P�S�E�H�M�R�K���J�S�R�X�W�����Y�W�M�R�K���Q�I�H�M�E���U�Y�I�V�M�I�W���X�S���S�R�P�]���T�V�I�P�S�E�H���X�L�I��

�M�Q�E�K�I���R�I�G�I�W�W�E�V�]���J�S�V���X�L�I���G�S�V�V�I�G�X���W�G�V�I�I�R���[�M�H�X�L��

�'�S�Q�T�V�I�W�W���0�'�4���M�Q�E�K�I���E�W���Q�Y�G�L���E�W���T�S�W�W�M�F�P�I���E�R�H���Y�W�I���Q�S�H�I�V�R��

�M�Q�E�K�I���J�S�V�Q�E�X�W���P�M�O�I���;�I�F�4���[�L�I�V�I���W�Y�T�T�S�V�X�I�H��

�7�T�I�G�M�J�]���M�Q�E�K�I���H�M�Q�I�R�W�M�S�R�W���[�L�I�R���Y�W�M�R�K���E�R���M�Q�E�K�I���X�E�K���X�S��

�V�I�W�I�V�Z�I���X�L�I���M�Q�E�K�I���W�T�E�G�I�����M�Q�T�V�S�Z�M�R�K���X�L�I���X�M�Q�I���V�I�U�Y�M�V�I�H���J�S�V���X�L�I��

�F�V�S�[�W�I�V���X�S���H�V�E�[���M�R���X�L�I���M�Q�E�K�I��

�(�S�R�…�X���P�E�^�]���P�S�E�H���X�L�I���0�'�4���M�Q�E�K�I���E�W���M�X���Q�Y�W�X���P�S�E�H���E�W���J�E�W�X�� 

�E�W���T�S�W�W�M�F�P�I��



����

RECOMMENDATIONS  
BY METRIC

Improve Your First Input Delay (FID)

�)�R�W�Y�V�I���E���K�S�S�H���*�M�V�W�X���'�S�R�X�I�R�X�J�Y�P���4�E�M�R�X�����*�'�4�
���W�G�S�V�I���W�M�R�G�I��
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